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I ntroduction
Welcometo TimeTrak Professional.

In TimeTrak we have many features which requires some set up behind the scenes around extrafieldsin both
MY OB EXO and TimeTrak itself.

In this white paper we will show you all the options and how they work in TimeTrak.
If you have any questions or concerns please contact a team member at

Focus by either emailing support@exosoft.net.nz
or for urgent support please email and then call

NZ - 0800 12 00 99
Australia - 1800 60 80 77
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MYOB EXO ExtraField Setup

There are quite afew extrafields added into MY OB EXO in varioustables to allow TimeTrak to post back into
MY OB EXO seamlessly and to allow organisations to have greater flexibility in both MY OB EXO and TimeTrak.
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L ead and Secondary Providers

In TimeTrak we have Lead and Secondary providers. These are used for users who have the most client or job
familiarity and will allow service coordinators to be able to assign tasks and jobs to the correct staff people.

There are two placesin MY OB EXO where the Lead and Secondary provider can be set up, against the Debtor
Account and against the Job itself.

Inthe DR_ACCStable the two extrafields are
X_LeadProvider and X _SecondaryProvider

Inthe MY OB Exo Configurator Module users will need to enter set up the extrafields for each option.

Theextrafieldsalready exist in the MY OB EXO database.

They should look like this:
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@ MYOB EXO Config
! Fle Account Help
 fze | (2} Company
4 System
- Display Names
4 E:uent Log
Event Reason Classes
Event Reasons
- Business Alerts Table name: |DR_ACCS v |
- E!'nail Service
EITIEI' Service anﬁguraﬁ FlEld name. |X_LeadPrm-'idEr W |
‘.. Email Time Configuration ) )
. Extra Fields Display name: |Lead Provider |
Tooltip: | |
Data type: |INTEGEI-‘-'. |
Length: | 0 |
Position (1-24): | 2|
Size: | 200 |
Grid Column
Dialog type: |Drup—ann SQL Selection W |
[ IMixed Case [ 1read Only
Lookup SQL |5ELECT 0,NOT SPECIFIED',0 UNIOR |
Key field: | COLUMN1 v
Display field: | COLUMN2 v
£ -

The Drop-Down SQL isthis:
SELECT 0,NOT SPECIFIED',0 UNION SELECT StaffNo,Name,1 FROM STAFF WHERE IsActive="Y' ORDER BY 3,2
For Secondary Provider the SQL isthe same but the extrafield is called X_SecondaryProvider.

Once these are set up against the Debtors Table they are visible within MY OB EXO against the Debtors Account.
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2y Debtor Account Details =

! File Mavigate Help 5 ]

Mame: ALL CAR PARTS

Serials I Discounts/Prices I Jobs I Notes | History Motes | Documents I Analysis I J | 4

| Details 1 | Details 2 | Contacts | Transactions | Orders | Extra Fields

Lead provider: |ANDREW HARLEY |

Secondary provider: |BR_IDGI:‘I' FAIRWEATHER |

For the Lead and Secondary Provider to be set up on the Job, in the Jobcost_hdr table users will need to set up the
two extrafields within the MY OB EXO Configuration Module.

Theextrafieldsalready exist in the MY OB EXO database.

They should look likethis:
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i Display Names
4 Event Log Table: JOBCOST_HDR
Event Reason Classes Details
Ewvent Reasons
- Business Alerts Tahle name: |JDEEDST_HDR w |
4 Email Service
Email Service Cnnﬁguram Field name: |I_LEEdPT|:|'|ﬂdEf W |
. Email Time Configuration | | -
- Extra Fields Display name: |Lead Provider |
Tooltip: | |
Data type: |INTEGER |
Length: | 0 |
Position (1-24): | 6 |
Size: | 200
Grid Colurnn
Dialog type: 'Drop-Down SQL Selection v
[ IMixed Caze [ ]read Only
Lookup SQL |SELECT 0, NOT SPECIFIED',0 UNION v |
Key field: COLUMNL v/
Display field: | COLUMN2 v|

The Drop-Down SQL isthis:
SELECT 0,'NOT SPECIFIED',0 UNION SELECT StaffNo,Name,1 FROM STAFF WHERE IsActive="Y' ORDER BY 3,2
For Secondary Provider the SQL isthe same but the extrafield is called X_SecondaryProvider.

Once these are set up against the Jobcost Header Table they are visible within MY OB Job Costing against the Job.

! File Mavigate Utilities Help

Job No: 6054 - Default Zoom Account: 7. JAMES BARRY

| Details | Quote/Budaet | Timesheets | Costs | Purchases | Invoice | Analysis | Documents | History Nates | Biling Schedule | Extra Fields | Activities

Lead provider: |ANDREW HARLEY |

Secondary provider: |DAVID CRAMNSTON E“
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Response Levels
TimeTrak Settings will need to bein place first.

Within TaskTrak Response Levels can be set up against the Debtor Account and against the Job. Then these flow
through to the Task so users can see what Response they are expected to respond to.

This setting does require TaskTrak to be installed and set up.

Within the MY OB EXO database there is atable called X _Responselevels which is populated from the TimeTrak
Admin Console, TaskTrak Setup with the created Response Levels.

The table X_Responselevels table will hold thisinformation.

ID, Description, Hours, Priority, JobType, JobCategory, ExpiryThreshold, EnableTaskExpiry, CreatelnWorkHours, Help

Response Level 3

General | Help

Description: 2 hours

Hours: e

Expiry Threshold: |0 minute(g) W |:| Turn on Task Expiry
Prigrity: M - Mormal W
Task Type: Default Task Task Type W
Task Category: Default Task Task Category W

MNew tasks will be created within work hours

OK Cancel

Once these are set up in the TimeTrak Admin Console, the extrafields against the DR_ACCS and
JOBCOST_HDR tables can be set up.

Theextrafieldsalready exist in the MY OB EXO database.

Within the MY OB EXO Config set up the extrafield on the DR_ACCS table called X _Responselevel and have a
Drop-Down SQL Selection to the X_Responselevels Table
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i Display Names
4 Event Log Table: DR_ACCS
Event Reason Classes Details
Event Reasons
- Business Alerts Table name: |DR_AJ::::5 W |
F E!'nail Service
Email Service Configurati| | Field name: |I_RfsponseLeuel W |
i Email Time Configuration | | _
- Extra Fields Display name: |F‘.esponse Level |
Tooltip: | |
Data type: |]]'-.ITEGEFL |
Length: | 1] |
Position (1-24): | 10 |
Size: | 200
[ &rid Column
Dialog type: 'Drop-Down SQL Selection v
[ I Mixed Case [ |read Only
Lookup SQL |x_F‘.esp0nseLevels W |
Key field: |Id (¥ |
Display field: |Description W |

Now against the Debtor Account users can select the required Response level.
Thiswill pull through into all Taskswithin TimeTrak but if a Job has a different response level it will display that.

=2y Debtor Account Details = =
! File Navigate Help (5 ]

Name: DAMIEL CRAWFORD

| Details 1 I Details 2 | Contacts | Transactions I Drders| Extra Fields |Sen'als I Discounts Prices I Jobs I Notes I History Motes | Documents. I Analysis I J I >

Password: | |

Discount in mobile: ]

Disc percentage: | 0 Select Response Level

Response level: | selectthe response
dar 1. 2hours A ;

Lead provider: 3 T hour level against the

Secondary provider: |% 10 mins Debtor Account,
5. 2days hd
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If the Response Level isto be set up against the Job then within MY OB Config extrafields set up the
JOBCOST_HDR table with the X_ResponseLevel field.

- Display Names
4 Event Log Table: JOBCOST_HDR
Event Reason Classes Details
Event Reasons
- Business Alerts Table name: |JDECDST_HDF.L W |
- E!'nail Service
Email Service anﬁguraﬁ Field name: |I_R.ESPO|"ISELE'U'E‘I L |
‘.. Email Time Configuration )
- Extra Fields Display name: |F‘.E5ponse Level |
Tooltip: | |
Data type: |INTEGER |
Length: | 1] |
Position (1-24): | 8 |
Size: | 200
Grid Column
Dialog type: 'Drop-Down SQL Selection v
Mixed Case [ 1read Only
Lookup SQL |K_Respon5eLeuels W |
Key field: |I|:I W |
Display field: |Descr1'pﬁon v |

Once thisis set up then the Response Level can be set at the Job Level.

] Job Details
! File Navigate Utilities Help

Job Me: 6055 - Pricemart Job Account: 1043, PRICEMART

| Details | Quote/ Budget | Timesheets | Costs | Purchases | Invoice | Analysis | Documents | History Notes | Biling Schedule | Extra Fields

Lead provider: |NDT SPECIFIED El

Secondary provider: |NDT SPECIFIED |

Response level: 1. 7 hours Select Response Level
Select the correct

response level for
the job.
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Time Only from a Task

TimeTrak will support the business model where all time against selected jobs must be against a Task in
TimeTrak.
Thisisauseful enforcement where Tasks capture each piece of work against an open ended Job.

When a user triesto create a Time Entry and they select the Job only, then they will be forced to either select an
active Task or create anew Task.
This setting flows across both TimeTrak Professional and TimeTrak Mobile.

Theextrafield already existsin theMY OB EXO database.

The extrafield isonly for the MY OB EXO Jobcost_hdr table, called X_TT_OnlyFromTask
Thisfield isatick box on the Job and needs to be set up to look like this:

: t2. | (3} Company <] Essential [ Admin |4 System (&4 Profiles 5] Forms ¢
4 5}"51:&”" ] Mew | o Edit | =] Save xgancel | ﬁﬁ ol
i Display Mames
4 Event Log Table: JOBCOST_HDR. Field: X_TT_OnlyFrom
- Event Reason Classes Details | Eyents
- Event Reasons
i -Business Alerts Table name: JOBCOST_HOR W
4 Email Service
¢ i.Email Service Configurati| | Field name: X_TT_OrlyFromTask W
i - Email Time Configuration )
p Extra Fields Display name: Time Only from Task
-| Standard Tables Tooltip:
- Custom Tables (APT)
-Manage Custom Tables | | Data type: CHARACTER
Length: 1
Position (1-24): 2
Size: 200
Grid Column
Dialog type: Check Box W
[ Mixed Case [ |Read only
Lookup SQL
Key field:
Display field:

Oncethisisenabled, against aJob in MY OB Job Costing tick the Time Only From Task option to enforce that for
that Job all time must come viaa Task.
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Account: 24. DOROTHY HEDGES

Job details Customer Dates

Code: |a045 | JobMgr:  |ExoBusiness Admin Acount | Created: 04.08.2015 429 pum.
Title: [ 100k sERvICE | custom: | | quoted: | [v] oo |2
Status: [New Job v| Contact: | [[=]  start | [v] o002
Type: | 100,000km Service v 5:1": ;dd'es""’ Due: | [v] o001+
Category: | Domestic v a2 | 20 wikmcon ave Complete: | [v] po:oo 5]
Account: |24. DOROTHY HEDGES | t::: i Crey o Follow Up: | [v] oo 2
Campaign iave: || e
Opportunity: | |

Extra fields
Branci |0, AUCKLAND lv|  siingMode: |chargeup v| Templeid: [ [ Time Only From Task
WIP Loc: |5. WIP W | Time only from task: @\
Entered: | Bridget Fairweather W |
Qur ref: | | Copy guote lines: O

Task group: | Global Group [~]
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Template Job

TimeTrak Users can be set up with the permission to create new Jobs from within TimeTrak which writes the new
jobs immediately into MY OB Job Costing.

These jobs are based upon an existing Job set up in MY OB Job Costing that isidentified asa TimeTrak Template
Job.

Theextrafield already existsin the MY OB EXO database.

The extrafield isonly for the MY OB EXO Jobcost_hdr table, called X_TT_TemplateJob
Thisfield isatick box on the Job and needs to be set up to look like this:

| fze | (3} Company -] Essential [ Admin |8 System | & Profiles 5] Forms q
4 System 1 New | Edit | [ Save Cancel | ] Cd
i Display Mames
4 Event Log Table: JOBCOST_HDR
i i Event Reason Classes Detsils | Eyents
- Event Reasons
i -Business Alerts Table name: JOBCOST_HOR o
4 Email Service
i i.Email Service Configurati| | Field name: X_TT_TemplateJob W
i i Email Time Canfiguration ]
p Extra Ficlds Display name: Template Job
- Standard Tables Tooltip:
- Custom Tables (APT)
- Manage Custom Tables | | Data type: CHARACTER
Length: 1
Position (1-24): 1
Size: 200
Grid Column
Dialog type: Chedk Box W
[ |Mixed Case [ |read Only
Lookup 5QL
Key field:
Display field:

Template Jobs should be set up against a dummy Debtor account.
There can be any number of templates to match the types of jobs that are routinely created in MY OB Job Costing.
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Job No: TEMP1 - TEMPLATEL Account: 0. CASH SALES

Job details Customer Dates
Code: [TEmp1 | JobMar:  |ExoBusiness Admin Account | Created:  12.08.2015 2:27p.m.
Tite: [TEMPLATEL | CustOf: | | quoted: | [v] oo 2]
Status: [New Job v| Contact: | [[]  start: | [v] oo:o0 2]
Type: | Minor Service v Site address: buer | [v] oo:o0 2]
Line 1:
Category: |Domestic v | Line 2: Complete: | Iz“ |00:00 =]
Account: lo. CAsH sALES | t::: i FolowUp: | 12.08.2015 [v] [1427 (2]
Campaign Wave: | | ::::: g Template Job
Opportunity: | | Tick thisoption
LagainstaTemplate
Extra fields .
Branch: |0. AUCKLAND Iz“ Biling Mode: Charge-up v | Template job: Job soTimeTrak can
WIP Loc: |5. WIP W | Time only from task: ] pi ck thisu p.
Entered: |Exo Business Admin Account v/
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Copy QuoteLines
This setting works in conjunction with Job Templates.
If Copy Quote Linesis enabled then when anew job is created within TimeTrak, then the new Job will have all
the Quote/Budget Lines that were set against the template job.

Theextrafield already existsin the MY OB EXO database.

The extrafield isonly for the MY OB EXO Jobcost_hdr table, called X_TT_CopyQuoteLines
Thisfield isatick box on the Job and needs to be set up to look like this:

: t2a | (3} Company -] Essential [ Admin |8 System |8 Profiles “5] Forms
4 System 3 New | 2 Edit | [o] Save ¢ Cancel | ffj.D
i Display Names
4 Event Log Table: JOBCOST_HDR. Field: ¥X_TT_CopyQuc
- Event Reason Classes Details | Eyents
- Event Reasons
i -Business Alerts Table name: JOBCOST_HOR W
4 Email Service
i i.Email Service Configurati| | Field name: ¥_TT_CopyQuotelines W
i - Email Time Configuration ] -
'J Evira Fields Display name: Copy Quote Lines
- Standard Tables Tooltip:
- Custom Tables (APT)
- Manage Custom Tables | | Data type: CHARACTER
Length: 1
Position (1-24): 4
Size: 200
Grid Column
Dialog type: Check Box W
[ IMixed Case [ |read Only
Lookup SQL
Key field:
Display field:

The Job will need both the Template Job Option and the Copy Quote Lines option ticked on to create a new job
from TimeTrak with quote lines.
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Account: 7. JAMES BARRY

Job details Customer Dates
Code: 1033 | JobMar: | Bridget Fairweather v Created: 22.08.2015 3:07p.m.
Title: [TEMPLATE2 | CustON: |1234567890123456789012345678  Quoted: | [v] oo |2
Status: [New Job v| Contact:  [3. JAMES BARRY [ start | [v] o002
Type: Major servce v/ P s—— Due: | [v] joo:o0 2]
Category: |Corrrnercial v| Line 2 KELBURN Complete: | IE“ |00:00 =
core [ wveseay e e oot o855 [y 1505 13]
—— e
Opportunity: | |
Extra fields

Branch: | 1. WELLINGTON E| Billing Mode: Charge-up v | Template job: Copy Quote Lines
WIP Loc: 5. WIP W Copy guote lines:

__Entered: |Gr£|\'_\a1’m v| Time only from task: O
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TimeTrak Extra Field Setup

This part of the document will cover the set up of TimeTrak so the extra functionality will work properly.
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L ead and Secondary Providers

To enable Lead and Secondary Providerslog into the TimeTrak Admin Console.

1. Click into the Global System Setup
2. Click on the Modify Settings button
3. Enable Lead Provider and Secondary Provider

[ TmeTrak Administrator Conscle - DEMO TIVETRAK

File WView Setup Postto MYOBExo Help

Global System Setup
Modify the Global System Settings for TimeTrak.

Logout

1. Global Sysytem Setup TmeTrok Sctp

Click into the Global
System Setup.

Setting
Global Application Settings
TimeTrak Name

Global System Setup TimeTrak Server

Valug

Kirsty Test
winB-Kirsty

TimeTrak Settings

General | Admin Settings | Email Seftings | User Seftings | Customisation | Verification

TimeTrak Settings

Atftachments | Support

Company Name:
TimeTrak Server:
Database Version:
TimeTrak Url:
TimeTrak Kobile Url:
TimeTrak Client Urk:

Company Logo:

Kirsty Test

winB-Kirsty

31.0
hitp:ifiocalhostTimetrak
http:ifiocalhost/Mobile

http:/fwin8-kirsty/Portal

w

Modify Settings

| 2. Modify Settings

M dickinto the Modify

Settings button.

3.Enable providers
Tick on to enable
lead and secondary
providers,

@

Clear Browse

Application Settings

w Enable Lead Provider & Secondary Provider

Enable Serviceable Units Mobile Themes.

Oncethisisticked on TimeTrak will pick up the assigned L ead and Secondary providers set up against the
MY OB Debtor account and/ or MY OB Job and allow Tasksto be assigned to the set Providers.

Task

Chient: Daniel Payne

Jab: 2039 - Testing Copying Lines

General Custom Fields Sub-Tasks (0} Budget Appointments (0} Time Entries (0) Al

Response Level:

Google Map Distance:
Estimated Time:

Start Time: 4/05/2015 13:36 4 Hours
4 Hours End Of Week
Days )10 Days
Due Date: 04/05/2015 17:00 Same Day Completion Task Expires
. | Expiry Date: :
A55|gnedto ) 04/05/2015 13:35
Assigned To: Unallocated Natify: . - .
Canselectthelead | 07T foloc rameather () i w Do Cranston
and secondary from roup: David Cranston (2) [l Global Task
Title: Greg Manning
here. Karl Keating
Description: Malcolm Breen
Load Std Narration Stewart O'brian
Add Task Log

1626.9km (about 1358 mins)

D hours. [ Total from Sub-Tasks [ Task Locked
MYOB Exo Quoted Hours: hours. Al Tasks Estimate: Al Tasks Actual:

Notify Provider/s
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Response Levels
Before you can get the extrafieldsin MY OB EXO to work, the Response Levels need to be set up in the
TaskTrak Setup within the TimeTrak Admin Console.
Within the TaskTrak General Settings tick to enable Response Levels.

The Response Levels Tab will become available.

tt] = Response LevelTab

File View Setup Postto MYOB Exo

General | Users | Task Categories | Task Types | Statuses | Resp Levelsg
Global System Setup
Modify the Global System Settings for Tim: 2=k esmos)
TaskTrak Enabled "
TimeTrak Setup Setup Priorities
] Show TaskTrak Task Categories
Post to MYOB Exo Sl ¢
| Show TaskTrak Task Ty
Database Connections Global A0 ENEE A
TimeTrak Na D Estimated Time is a
- equired field
TimeTrak Add-Ins TimeTrak Sel

Database Vi Contact is a required field

TaskTrak | ——~
/{WJ Start of Wor [IForce Due Date to be updated if it is overdue

Click into the ]
TaskTrak Setup TaskTrak Records Lo /E Enable Response Levels Default Response Level |10 mins w
Payroll Frege- 3
menu . m@: Defautt Priority: | N - Mormal v User must choose priority for new tasks
v .
Enable Response Levels | Login Messz
) Task Acceptance and Expiry
Tick to turn on the EEEEEAT) Enable Bran
-~
Response |evels. Set Status of Unaccepted Tasks to: | No Change ")
P Global Use
Defaukt Timel Set Status of Accepted Tasks to: Mo Change v
User Can CH Set Staus of Declined Tasks to: Mo Change "
User Can CH
lisar Can ot Enable Task Expiry Expiry Threshold: |30 = w
Administrat Send task expiry emails to Task Creator
[] Group Email
User: Administrator [[] Unallocated Task Notification Users

Click into the Response Levels Tab to create the new levels.
Please keep in mind the levels are organised in the order they are entered.
Click Add to create a new Response Level.

Enter in the Description, Hours, Priority, Task Type, Task Category, Expiry Threshold, Turn on Task Expiry,
Create In Work Hours and Help .
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Response Level 2

General | Help |

De=scription: |2 hours |

Hours:

Expiry Threzhold: |I]- || minute(s) W | |:| Turn on Tazk Expiry

Priority: | M - Normal W |

Task Type: | Defaul Task Tazk Type W |

Task Category: | Defaul Tazk Task Category W |
Mew tasks will be created within work hours

| oK || Cancel |

When entering a Time Entry in TimeTrak Professional, users will see a notification.

New Time Entry £
Time Entry | Job Billing Summary | Assign to another Task | Reassign Time Entry | [ 1,400%
Client: D & C Panelbeaters View Client
Job: 3045 - Mimor Service - Ou789 View Job
Task: Minor Service OLI789 Add Task Log | View Task
General Activity
Response Level: ASAP 2]
Start Time: |14/08/2015 |~ |11:20 a.m. . | Fill Day Split Over Entries
End Time: |14msf2015 |vH1:nn pm. - | Minutes: | 100.00 | Split Over Brezks
Status: 'Billable |~
User: | Bridget Fairweather | v|
Labour Code: | Standard Labour Charge (LABOUR) | "|
Cost Group: | MNone | - |
Cost Type: | MNone | - |
Rate: Internet: $45.00 |~ | [ Other Rate Travel

Users will also see the same type of notification when creating a task.
During the client selection

Create New Task

Client: Client Location
| |
| | Search Client Details
[Dorothy Hedges (DORHEDD1) V]
Jobs for Dorothy Hedges
Search Add Job
| seoreh |

&l Jobs for Dorothy Hedges

v]

Response Levek 1-2 Days

Create Tack
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Aswell asin the Task Creation screen itself.

Task | Client Task Summary | Back
Client: Dorothy Hedges view Client
Job: 31 - Serviceableunittest View Job
General Sub-Tasks (0) Budget Appointments (0) Time Entries (0) Recurrence Serviceable Units (0)

Response Level 1-2 Days

Google Map Distance: 1641.6km {about 1363 mins) Get Directions
Estimated Time: hours. [ ] Total from Sub-Tasks [ Task Locked
Start Time: (®) 16/06/2015 11:20 ) 4 Hours ) Tomorrow

) 24 Hours ) End Of Week ) Next Week
O 7 pays 10 Days C 14 Days

Due Date: 16/08/2015 17:00 Same Day Completion [rask Expires m

Assigned To: Bridget Fairweather o

Group: Administrators v

Title:
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Time Only from a Task

When creating a Time Entry against aMY OB Job that has 'Time Only From Task' ticked on then the user will
be forced to either create atask or select an existing Task. These settings will flow through both TimeTrak
Professional and TimeTrak Mobile.

In the Time Entry Creation screen on selecting the job and clicking go, the next screen will be the Task Creation
Screen.

Mew Time Entry 2

Create New Time Entry Friday, 14 August 2015 - 14:00 to 15:40
Client: Client Location
dor || Search | Client Details
Dorothy Hedges (DORHEDD1) v|
Jobs for Dorothy Hedges: Job Location

|| Search | Add Job Job Details Go
4045 - 100K Service v| eo:-}.h,_ After selecting the
Job, Cick on Go

100k Service for the TR546

The next screen isthe Task Creation Screen

Task

Client: Dorothy Hedges

Joh: 4045 - 100K Service

General Sub-Tasks (0) Budget Appointments (0) Time Entries (0) Attachments (0) Activity (0) Notes Recurrence Serviceable Units (0)
Response Levek 1-2 Days

Google Map Distance: 1641.6km {about 1363 mins)

Estimated Time: hours. || Total from Sub-Tasks || Task Locked

MYOB Exo Quoted Hours: hours. Al Tasks Estimate: Al Tasks Actual:

Start Time: (®) 14/08/2015 14:00 O 4 Hours ) Tomorrow
() 24 Hours O End Of Week O Next Week
Oz Days O 1o Days (% Days

Due Date: 14/08/2015 15:40 [V] 5ame Day Completion [ Task Expires

Assigned To: [Bridget Fairweather v

Group: Administraters A |

Title:

Description:

Load Std Narration
Add Task Log

Client Contact: Q
proy:
Tk Ty
Task Category: [General ]
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Template Job

Within both TimeTrak Professional and TimeTrak Mobile a user can be set up with the Profile permission to ‘Add
aJob', and thiswill allow that user to create new jobs that write back immediately to MY OB Job Costing.

To be ableto create a Job, TimeTrak needs to be able to pick up atemplate which is set up in MY OB Job Costing.

In TimeTrak Professional the screen will 1ook like this:

Add Job

Client: James Barry Quoted: -

Template: <4 Start: -

Template Selection /;:W. ::z::; Due: =

Select the correct s [Temprater 1 Complete: -
Termplate for the Description: Follow Up: -
type of lobtobe Site Address: 29 Whites Way
created. gE& Kelburn

Customer Order No: wellington

Job Manager: Exo Business Admin Account - New Zealand

Job Manager Email:  |excadmin@example.com

Status: New Job -

Type: Minor Service -

Category: Domestic -

Contact: None - &3 &

Branch: Auckland -

Response Level: Mone -

Andin TimeTrak Mobileit will look likethis:;
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4= Back = Menu Add Job * # Home

Add Job =
Client: EDWARD JONES
Template: TEMPLATE1 Template Selection
.\\_ Select the correct
_ termplate for the type
Job Code: of job to be created,
Title: Template1
Order No:
Description:
Notes:

The newly created Job will have the same field values as the selected templ ate.
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Copy QuoteLines

When creating a Job within TimeTrak Professional or Mobile and the template job in MY OB Job Costing as Copy
Quote Linesticked on then the job is created with the templates quote lines.

Create a Job based on atemplate with Copy Quote Lines enabled.

Add Job
Client: Donald Grump Quoted: -
Template Selection Template: Template2 - Start: -
/ﬂﬂ:’ﬁa:'//. Due: -
Title: Service TR546 Complete: -
Description: Do a full service on vehicle TR546 and call client Follow Up: -
once it iz completed for pick up.
Site Address: 56 Don Street
GI i_" a Invercargill
Customer Order No:
Job Manager: Bridget Fairweather -
Job Manager Email: | kirsty.bowden@focus.net.nz 9810
Status: New Job >
Type: Major Service -
Category: Commercial -
Contact: None -2 &) &
Branch: Wwellington -
Responge Level: None -

Open the Job and go to the Tasks Tab.
If any quote lines have the 'Copy to' value setto'T' in the MY OB Job then the Manage Tasks button will be
visible.
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5045: Service TR546 | Job Biling Summary | Detailed Job Report | Client Task Summary
Job Details Sub Jobs (0) Finandal Summary Extra Fields Tasks (0) Appointments {0) Serviceable Units (9)
Tasks [(indude @
There were no tasks found.
There are 0 dosed tasks.
| Manage Tasks
Ay MYOR lob
Guote Lineswith
the 'Copy To' column
setto T will be
Add Task Manage Tasks visible,
| Master Job | Sub Jobs | Job History Notes | Job Motes |
| Inveice On Job | Job Site Location | Get Directions |

From within the Manage Tasks screen, any quote lines set with the'Copy To' column as'T' can be converted into

a Task against the job.
Please see the TaskTrak Help Files for more information about Manage Tasks.
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http://help.exosoft.net.nz/timetrak/3.2/release/tasktrak/
http://help.exosoft.net.nz/timetrak/3.2/release/tasktrak/manage_tasks_on_jobs.html?ms=AA%3D%3D&st=MA%3D%3D&sct=MA%3D%3D&mw=MjQw

Title | Estimate | Task Description ‘ Due Date AssignedW‘ Group ‘ Contact Priority ‘ Type ‘ Category ‘ Status ‘ Billable St{ ‘ Sub-Tasks | Locked
STANDARD No Not

LABOUR 4 19/08/201! Unallocate Administra Normal General  General Billable 0
CHARGE Contact Started x

Add Task Save Changes Cancel changes
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