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Queues in TimeTrak

A new feature of TimeTrak 4.0 is Queues.
Queues will allow users to see upcoming work organised with filters.
Queues are visible in both TimeTrak Professional and TimeTrak Mobile.

A Queue can be added to manually from a Job, Client, Serviceable Unit or Task,
or it can be generated from a custom SQL script to show any Job, Client, Serviceable Unit or
Task based on set criteria.

Queues have also extended the functionality of Maps within TimeTrak Professional.
Examples of Queues:

Jobs will move from one Queue to another:
Project Phase 1
Project Phase 2
Project Phase 3

Jobs allocated to a Queue from the Maps:
Location North

Location South

Location East

Jobs allocated to a Queue for a user:
Staff Person 1
Staff Person 2
Staff Person 3

Jobs that meet filtering requirements:

Jobs by Due Date by Status

Jobs by Location by Due Date

Jobs by Job Manager by Due Date by extra field
Jobs by extra fields
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Profile Settings
A Queues visibility is enabled via the Profile settings.

Go into the TimeTrak Admin Console
Profile Menu
Then to the Queues Tab within the Profile.

These can be ordered specifically for each Profile.
For Mobile Users they can optionally have the ability to Add Time, Add Materials to or see the

details of the Queued item

Profile

Name: | Another Profile

] Enable Queues

| Jobs Due Tomorrow
Current Jobs
Western Suburbs Run

Move Up Move Down Mobile Settings: [¥] Show Add Time Entry (W] Show Add Material [¥| Show Details

Ok Cancel

Customising information in the Queues

Within the Profile, go to the Customisations Tab.

Against each item, there is the option to customise the fields visible for users in each key
place this information would show.

(Maps, Queues, Tooltips, Pins)

© These files have been compiled by Exosoft and may not be reproduced without our express permission.



Profile

Name: | Another Profile

TimeTrak | Config | Alerts | MYOBExo | Post &Invoice | CheckIn | Knowledge Base | Form Layout —Customisations | Checklists | Users

~ Appointment
Appointment Map List
Appointment Map Tooltp
Appointment Map Pin

v Calendar

Professional Calendar Tooltip

Mobile Calendar Layout

Client

Client Map List

Client Queue List

Client Map Tooltip

Client Map Pin

Form Fields

Mobile Serviceable Unit Dropdown Layout

v Job

Job Map List

Job Queue List

Job Map Tooltip

Job Map Fin

Serviceable Unit

<

<

<

Serviceable Unit Map List
Serviceable Unit Queue List
Serviceable Unit Map Tooltip
Serviceable Uit Map Pin

v Task

Task Map List

Task Queue List

Task Map Tooltip

Task Map Pin

Timeline View

<

Timeline View

| Use Layout Customisation!

Row 1: Jobho Job Title
Row 2: |
Row 3: Acclio
aow 4 Client
Client Address
JobNo
Praview
Job Title
TobNo: Job Quote Date
Job Due Date

.\ Setting

Enable Customisation

Assign Fields

| | Use the Spacebar to
produce the drop
down listwith
optionsavailable,
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Creating a Queue

A Queue can be basic, where users manually assign items to the queue, or the Queue can get
complex with custom SQL scripts narrowing down the list and allowing it to be rerun by the
users, repopulating on refresh.

Queues can also control some behaviours of the Jobs or Tasks.

In the TimeTrak Admin Console
Go to the Queues Menu

'-"e'-':'{ Administrator Console = B 52
File View Setup Postto MYOBExo Help

Queue Setup
Add/EditDelete TimeTrak Queues. Logout

TimeTrak Setup
Name

¥ Global System Setup Current Jobs

@5 web Configuration Serviceable Units Queue
C?_‘: Users
f:%' Profiles
Rosters
55| Appointments
= quews |
o Groups
b Billable Statuses
Disbursements & Allowances
%), Checkists
[=] standard Narrations
E||'| Cost Types
@ Stock Locations
E‘% Admin Contacts
[~ Templates
T Holidays
F' Payroll
@ Reports

EA vrmuladns Raca

G) =5 & Add Edit Delete

User: Administrator

Click on Add to create a new Queue.
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Queue Screen
Queue Name

Queue | Item Limit
Name: Western Suburbs Run .—-I-t;nm—-__-_-_ 1}

Colour: [ B4, 141, 212

#—— Colour

Set Map Location I Map Location

X

Updates on Appointment Creation

Updates on Appointment creation

Jobs Tasks I
Job Status Don't Update v Task Status Don't Update

Job Category Don't Update hd Task User Don't Update

Job Manager Don't Update i Appointment Status Don't Update

Appointment Status Don't Update A Appointment Category Don't Update

Appointment Categary Don't Update hd

Appointment Creation/Check In Behaviour | Appointment Creation/Checkin Behaviour

Queue Duration: Use Default Time Unit —
Queue Scheduling Columns: |Estimated Time and Remaining Time
Remove Items After Scheduled
Updates on Appointment to Time Entry creation . . .
Updates on Appointment To Time Entry creation

|

Move Queue Item to Queue |Don't Move

Populate SQL Mame:

Clear Existing Queue Items
Populate SQL: e Auto Populate: | Disabled - Clear Existing Queue Items g | 9
N

SELECT TOP 50 1,JobMo, 5 ™~
Auto Populate
-

FROM JobCost_Hdr J

LEFT QUTER. JOIN Dr_Accs A OM A Accho = J.AccNo

LEFT OUTER JOIN Job_Status S ON S.Statuskey = 1.5tatus
WHERE J.IsActive ="'

AND (S.Admin_Stat IS MULL OR. S, Admin_Stat <> ")

AND 5.IsActive =Y

AND 1.%_TT_JobTemplate = 'N'

AND 1.X_TT_QuoteTemplate ='N'

AND 1.DueDate BETWEEN <ThisWeekStart> AND <ThisWeekEnd >
AND 1.JobMo NOT IM <JobQueueltems = ~
ORDER BY J.JobMNo

L

| sQL
~J

Preview

Ok Cancel

@
Queue Name

Enter in a meaningful name for the Queue - it is what both the TimeTrak Professional and
Mobile users will see.

® .

Item Limit
If there is likely to be many records in the list, then setting an item limit can make sure the
queue is still quick to load with the most relevant information.

® Colour
Set a Queue Colour, as it will help identify one Queue from the next in screens.

® Map Location

If the Queue is location based then you can set a Map Location against the queue and it will
show in the Maps with that location as home base.

This is helpful for different branches or remote teams.
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® Updates on Appointment Creation
When an appointment is created from the Queue then TimeTrak can automatically update
settings on the Job, Task or Appointment.

Jobs:

Job Status
Lists all Jokb Statuses

that the job can be

moved into.

Job Category

Listzall Job

Categories that the
Jobs job can be moved

;

;

into.
Job Status Dor't Update O/ Ii
Job Manager
Job Category Don't Update '/ ) 9
Either Dont update
Job Manager Don't Update )
; orassigned to
Appointment Status Don't Update
o P e N current calendar
Appointment Category Don't Update .\ User
| Appointment Status
Lists all
Appointment
Stafuses
| Appointment Category
Lists all
Appointment
Categories,
Tasks:
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Task Status

Listsall Task Statuses
that the Task can be
moved into,

Task User

Listzall users the
Tasks Task can be assigned
to,

| Appeintment Status

Listsall
Appointment
Statuses

| Appointment Category

Listsall
Appointment
Categories,

Task Status Dor't Update

Task Lser Don't Update

Appointment Status Don't Update

Appointment Category Don't Update

i

¢ Appointment Creation/Check in Behaviour

Queue Duration:

Because many appointments can be created at once from the Queue Items, there are two
methods on saving the appointment's duration.

It can pick up the user's time units value and create all appointment's at that value.

or it can be set per Queue - this is to cater for different types of work, some which might take
longer than others.

Select from the Queue Duration drop down

Appointment Creation/Check In Behaviour

Queue Duration: Usge Default Time Unit -
Queue Scheduling Columns: | Queus Duration Only b

Remove Items After Scheduled

Queue Scheduling Columns:

In the Queue itself, users can see the total for the duration of the Queue and its items, the
estimated time of each item, the remaining time of each item, or the estimated and

remaining columns.

« Estimated time from a Job is the total of the Quoted lines set to copy to 'T'

« Estimated time from a Task is the estimated value saved on the Task.

«Remaining time on the Job is the Estimated time minus the actual time in the Timesheets tab
in MYOB Job Costing and any time entered against the job in TimeTrak.
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+Remaining time on the Task is the Estimated time minus the time already assigned to the
task.

Remove Items after scheduled:
This setting will cause the Queue to diminish in size as each Queue item is converted into an
appointment.

® Updates on Appointment To Time Entry creation

When a Queue item is converted into an appointment, that Job, Serviceable Unit, Task, or
Client can then be moved into another Queue.

This is ideal for situations when a job would be worked through different stages.

Updates on Appointment to Time Entry creation

Maowve Queue Item to Queue Don't Move o

Don't Move
Current Jobs

SQL
Give the SQL Query a Name.

TimeTrak expects the first column to be a LinkID (this will be the Jobno, Accno, TaskID, Segno
from SU_MAIN), and the second column to the the LinkType.

LinkTypes are:

1 - Clients

5-Jobs

6 - Serviceable Units

7 - Tasks

Hover over the & icon to see more hints.
There is an example of SQL code, which can then be modified if required.
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Populate SQL Mame:
5U Queue

Populate SQL: 9

select TOP 50 5.5EQMO, &

FROM SU_MAIM as 5

INMER. JOIM Jobcost HDR JOM 5.%_TT_DefaultlobMo = 3,JOBNO
Where 1.ISACTIVE =Y

AMD 5. ISACTIVE ="'

Preview LIse Example

Click Preview to see the basic columns of information that will pull through.

® Auto Populate
The queue can run a SQL query for a set period of time and update the queue with the new
results of the SQL Query.

® Clear Existing Queue Items
When the Queue is refreshed then it will clear the list of items from the Queue, this is used in
conjunction with the Auto Populate feature.
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TimeTrak Professional Queues

Against the Clients, Jobs, Tasks and Serviceable unit's panels in TimeTrak Professional, Queues
will show depending on the Users Profile settings.

Serviceable Units vl =
[ Serviceabie Unte | JEARERRBRRRETI] serviccobie un Queve @ |

=& Current Jobs = XS
. 4 Paul Holland Motors Fleet Service "

# B Saturday 21 January 2017
FLEET SERVICE

. 5 10,000Km Warranty Service - Qbj-098
# B Wednesday 11 January 2017
10,000KM SERVICE

@ 6 10,000km Warranty Service - Qby-999
# B Thursday 12 January 2017
10,000KM SERVICE

. 7 20,000Km Warranty Service - Spj-040
# B Thursday 12 January 2017
20,000KM SERVICE

. 8 20,000Km Warranty Service - Hgt-876
# B Thursday 12 January 2017
20,000KM SERVICE

. 11 20,000Km Warranty Service - Nmd-546
'« B2 Sunday 29 January 2017
20,000KM SERVICE

. 12 10,000Km Warranty Service - luj-854
# B Friday 13 January 2017
10,000KM SERVICE

. 13 10,000Km Warranty Service - Sdf-855
# = Wednesday 25 January 2017
10,000KM SERVICE

. 14 Assemble Race Car
# B Sunday 29 January 2017
ASSEMELY/BUILD

. 15 Roadworthy Test
# =, Sunday 29 January 2017
“ REPAIR/MAINTENANCE

® 16 cut And Polish
* Wednesday 25 January 2017
REPAIR/MAINTEMANCE

. _ 17 New Tyres
*

= Wednesday 25 January 2017
BEDAIR /BAAIMITERIAMICE L

IMPORTANT

If a Serviceable Unit or Client is going to be added to a Queue, they will need to have a
Default Job assigned to them so they can be assigned.
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The underlying understanding is that the time will end up on a job.

To assign the default job to a Client or Serviceable Unit, go into the item.
Go the Jobs Tab

Right click on the Job, which is to be the default job.
Set as Default Job

Client;

Client - ALL CAR PART

52
| Articles (1) ‘ Attachments (0) | Contacts (5) ‘ History Notes (4) ‘ Serviceable Units (1) ‘
| Details ‘ Location | Jobs (1) | Reports ‘ Notes (1) ‘

Search
JobMo ¥ |JobCode < |Tite =)
9060 95060 New Service Job ‘:‘f‘
Set as Default Job I
¥ Create Filter
Include Inactive Jobs
Serviceable Unit:
Serviceable Unit - HIK598 2
Details | Location | Relsted Jobs (2) | Contact History Notes (0) | Articles (0) | Attachments (0) | Reports | Notes (0)
Jaob No Job Code Status Created Title Client ?)
4049 4049 IN PROGRESS BI-ANNUAL SERVICE MARK LAWRENCE ’;‘ 30
Set as Default Job =
3043 3043 INPROGRESS | b wrramevew ANNUAL SERVICE MARK LAWRENCE > o
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Adding Items to a Queue

A Queue can be generated from the SQL it might have embedded into it.
If there is a SQL Query to be run then the database icon will be visible on the Queue.

Jobs \ B =
m Serviceable Units Queue Jobs Due Tomorrow

=z Current Jobs

G5

Click on the Database Icon to reload the data in the Queue.

If the Queue does not have a SQL query behind it, items will be manually assigned to it by the
Service Coordinator.

This can be done via the Jobs, Clients, Serviceable Units or Tasks Panels.

Right click on the selected item and assign it to the required Queue.

Jobs T@ ﬁ
m Serviceable Units Queue Jobs Due Tomorrow
|E|'|I:E|' text to search | Search

Job Mo = ¥ | Job Code % | Title Status 7 :}
~ 10146 10146 Parts And Service New Job W e
}( 10145 10145 Full Service Mew Job T‘ wee
}( 10144 10144 Lite Service Mew Job T‘ wee
* 10143 10143 Test Job 2 Mew Job ‘:‘ wee
}( 10141 10141 Tune Motor Mew Job T‘ wee
}( 10139 10139 Maintenance Job Mew Job T‘ s
* PN 1.t L T~ ¥} _ [ PR }‘ .
* Add To Queue Current Jobs b = .
* Add all to Queue Serviceable Units Queue :.‘

B ——— Jobs Due Tomorrow i o

* 10123 10123 New Tyre shoscse S e

A Queue can be a combination of Jobs, Tasks, Serviceable Units and Clients.

As the items are added to a Queue, the item itself will get a dot on the Pin icon with the
colour of the Queue.
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02/05/2016

bt
b ¢

7 4130 DAMNIEL PAYME Greg Manning YU 678

i

And the Count on the Queues will increase.

— Serviceable Units Queue Jobs Due Tomorrow B

9 Search

Enter text to search...

The last item on the Queue will show with a Red icon
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50 Serviceable Units Queue [El Jobs Due Tomorrow B ':_‘:,,"
= Serviceable Units Queue a6 XS5
Duration
1.75 hrs
. KIAHATCHBACKYU789
KlA HATCHBACK ¥U789
"Q 10078 Maintenance For Unit
0.25hrs G
@ Hyuoos
o+ HYLI 208
i 42 Paint Car
Mary-Anne Gilby
0.25hrs G
. MNew Serviceable Unit
Mew Serviceable Unit
"Q 10080 Mew Job
0.25hrs G
@ rLooFTER
o+ FLOOFTER SERVICEABLE LINIT
pld 10125 Special May Deal
Emmas House Of Lurve
0.25 hrs
@®  360HEALTH
+ 360 Health unit
pld 10082 MNew Maintenance Job For 360 Health
3680 Health
0.25 hrs
. JASMINESUMAIN
o+ Main SU FOR JASMIME
pld 10718 Jasmine Wed Job
Jasmine Graham
0.25hrs G,
@ |Har-TDT
o+ HARRISOM UNIT
V2 10117 Wednesdays Job
0.25 hrs

To reorder the list of Jobs in a Queue click on the padlock icon to unlock the ordering and
drag and drop the Queue items into the order required before scheduling.
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Jobs 2 M
E_ Jobs Due Tomorrow B | wWestern Suburbs Run E)
== Jobs Due Tomorrow (Automatic Queue 5 mins) » D X5
®) Estimated () Remaining
12.00 hrs 1.75 hrs

Queues in Maps

TimeTrak Professional Maps now have the Queues functionality.

This will allow Service Coordinators to schedule users based on the locations saved against
the jobs.

With this feature organising a Mobile User's appointments for the day will ensure they spends
less time travelling and more time on jobs.

Open the Map in TimeTrak Professional.

Open in NewWindow

Y | Map
L=ER=18
Jobs | Clients | Serviceable Units | Tasks | e o Show All
e — Map llite [} 1
<) Jobs Due Tomerrow B © Set My Location
=5 Jobs Due Tomorrow QQ==XY o |
@® Estimated () Remaining Home
99.00 hrs 75.83 hrs
: Refresh Layers
@ 10126 Maintenance Bob Small est St st <
# o Wednesday 24 May 2017
"= REPAIR/MAINTENANCE
3.00 hrs 3.00 hrs G}
Map Layers
@ 11130
A o YUBT78
¥| In Progress
96.00 hrs 72.83 hrs
arrow St Yarrow St Yarrow St
w] 5
ey st Speill) Spey St
o
7
fon St Don St Dan St

® Open in New Window
Click on this to open the maps in another browser window.

® Show All
Click on this to show all appointments or Queue items on the map
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® Set My Location
This will open another map screen and allow a user to set their own location, great when
users work from different locations.

® Home
Click this button to return the map to the Home Location.

® Refresh Layers
Refresh the layers on the Map

b Map Layers

Select from the Layers options what is visible in the panel of the Maps
mSAOA

Show Users

) L
Show Appointments v N

Show Clients
Show Jobs
Show Serviceable Units

Show Tasks

b A N B N I NI NN

Show Queues

Lest St

Each item displays differently in the map

Job:

8058 *

Test Full Service
QUOTE COMMERCIAL

Client;
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57 Mr Theodore Hatler
Spey S

J

Serviceable Unit:

a3

I8

=

3

Ll

Chelmsford S; ) (=)
Windsor
Tasks:
._._-- Eowin =1

Filll Maintenance Edward Jones
0y

=
A =

|1

Appointments:

oy
=

Queues:
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y PE 1 Victoria Ave - E. ,ﬂ'[‘t Gﬂ”&l’}l‘
i
z ST
] =ala 5t
= o= ¢
- 3 2 g
o i 0 3
Leet 5t E w =2
[y
—
Yarrow St

I

Otakaro f
Don St Don 5t

= MV ercargin
s = =

Add an Item from the Map to a Queue

Select from the layers what items need to show on the maps.
Right click on an item and select the option to add to a Queue.
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Map mRSHGOS

Jobs | Bainfield Rd Bainfield £
J- § Map Satelite ‘ainfield Rd Bainfield b:
2 u Serviceable Units Queue | Jobs Due Tomorrow | *) =
Y - - 5
10086 *
10146 Quote Wo

Parts And Service CHEDULED COMMERCIAL
* DOMESTIC REPAIR/MAINTENANCE E .

aan

7 10145
Full Service Lo T f,

* DOMESTIC REPAIR/MAINTENANCE Vi, 0 /
2 10144 o b

Lite Service
* DOMESTIC REPAIR/MAINTENANCE 9

- \ S

1 sud
<

“J'm ILT Stadium Southland ®

Y.
vercargill =

7= 10143
Test Job 2
A DOMESTIC REPAIR/MAINTENANCE G

s

cargill
port

15 puog

_ e

% 10141 4] L1 2 o

Tune Motor = Y o™
Q Tweed 5t

* DOMESTIC REPAIR/MAINTENANCE

15 4UN
1S UBYLL
PH =23

7 10139
Maintenance Job =
* DOMESTIC REPAIR/MAINTENANCE Q il

i

o

@
H

Centre St Centr

15 LOUOW

Y 8jEpya0

7= 10126 Ve
Maintenance Bob Small 4 (]
}‘ DOMESTIC REPAIR/MAINTENANCE

et St

i,

10125 Special May Deal
. Trarmway Rd
% 10125
Special May Deal W .
& INSURANCE REPATR/MAINTENANCE Kew Rd Quafgle St L

D

10124 o, " Boxall St
* Replace The Suspension

DOMESTIC REPAIR/MAINTENANCE Wikon Rd

15 fausaygy
=
T
ES
s
o

&= 10123 :
New Tyre's On Car hy Point e
f* DOMESTIC REPAIR/MAINTENANCE il

Py Asepunog

7 10122
Service Job o
* DOMESTIC REPAIR/MAINTENANCE :

- %
o 10121 ‘5%

Maintenance Job
* DOMESTIC REPAIR/MAINTENANCE

S
e

%
5
o
k)
15 =Y EM

15 SuPyay

O'Neil Rd

2 10120
Full Maintenance
* DOMESTIC REPAIR/MAINTENANCE -
i B
= 10119 vt
Full Maintenance
f* DOMESTIC REPAIR/MAINTENANCE GO gle

B
Map data ©2017 Google Terms of Use  Report @ map error

From the list the user can right click and select which Queue the item should be assigned to.

FELAFICS N D ROCFALRY IFIALIN | CINANC e
10139
Maintenance Job

,* DOMESTIC REPAIR/MAINTEMNANCE Q-

10126 Move to Current Jobs

Maintenance Bob
® DOMESTIC REPA]

Move to Serviceable Units Queue

Move to Jobs Due Tomorrow

10125
Special May Deal
INSURANCE REPAIR/MAINTEMNANCE

10124
o 1

Tl

From the Map the item can be selected, click on the Queue icon to select the correct Queue to
assign the item to.
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Ouaote Work
SCHEDULED COMMMERCIAL

Move to Current Jobs

154 E

Move to Serviceable Units Queue

Move to Jobs Due Tomorrow

! = =
3 rmu_'L'ie 10086 Guote Work =)

E*“"*lﬁi-l ILT Stadium Southland ™

L)

Utilising a Queue

'E) Jobs Due Tomorrow B ‘

== Jobs Due Tomorrow

®) Estimated
148.00 hrs

@ 15178

Test Attachment Add
Mot Started

<

48.00 hrs

® 14130

YU 678
In Progress

<

96.00 hrs

. HOLDENUTERT789
HOLDEM UTE RT789
vl 1041 Finance
0.50 hrs

@ is173
*

need a single task with a populated discription
Mot Started

<

10126 Maintenance Bob Small
. Wednesday 24 May 2017
=8 REPAIR/MAINTENAMNCE

@

0.50 hrs 0.50 hrs

3.00 hrs 2.00 hrs

® Refresh Queue
Click this to reload the Queue.

® Delete Items

Refresh Queue

Delete Items

Toggle Queue Quick Add
Optimise Route
Zoomto Route

Show/Hide Route

21
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Click Delete Items to clear all of the items out of the Queue.

® Toggle Queue Quick Add
When this setting is enabled it will save the Queue to the header of the map and all selected
items in the map will be assigned to that saved Queue.

Map Active Queue: Jobs Due Tomorrow B3| Ify &3 & @ O =

Kaitaia
| Jobs | e 2 Paihia KA
e a

x Jobs Due Tomorrow B et WP

55\\

£Z Jobs Due Tomorrow Q=5 X

* Estimated Remaining Ausand
148.00 hrs 122.83 hrs i

e _—
Optimise Route
Click on Optimise Route to plan a route in the map down the list of Queue items in the map.

® Zoom to Route
Click to zoom into the Optimised Route on the map

® Show/Hide Route
Select this setting to either show or hide the route.
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Scheduling from a Queue

A Queue's items can be scheduled in bulk against a single user.

For example if a Queue was set up to contain a person’s workload for the day, based on the
location of the jobs then the Scheduler can select time in another users calendar and paste
from a Queue.

Fill a Day

Right click on a user’s calendar without selecting a period and select Paste from Queue.
Select the correct Queue

Garry ‘ Greg ‘ Henry ‘ Malcolm ‘ Owen ScottSho Stefan
G) Mew Time Entry
E Mew Appointment
o to Today
ﬁ" Copy Day
L4  Goto Date...
Change View To 3
(% Fill Day v
= Paste From Queue v Current Jobs
Move Day back to Queue Jobs Due Tomormow
Remove All Appointments Western Suburbs Run

This will fill the selected users day with as many Appointments it can based on the users time
units and Queue Appointment durations.

© These files have been compiled by Exosoft and may not be reproduced without our express permission.



24

Charlott Craig Garry
67 Chelm
05 oo Windsor I
15
30
45
10 oo
15
30
45
11 o0
15
30 D 38-
as 10146 - P
28 Sawmi
12 o0
15
30
45
15 oo
15
30
45
14 o0
15
30 D ss-
45 10126 -
Bob Smal
15 00 Dis- 56 Dee
15 5050__ e Invercarg
59 Pnn
30
45
16 o0
15
30
45

Fill part of a Day

Select a period on a User’s Calendar
Right click on a user’s calendar without selecting a period and select Paste from Queue.
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Select the correct Queue

Garry Greg Henry Malcolm Owen ScottSho Stefan

(I—) Mew Time Entry
Mew Appointment

Go to Today

[ cCopy Day
1% Goto Date...

Change View To r

B Fill Day v

— Paste From Queue Current Jobs

Mowve Day back to Queue Jobs Due Tomorrow

Remove All Appointments Western Suburbs Run

This will fill the selected users selected period with as many Appointments it can based on the
users time units and Queue Appointment durations.
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Pontoon

Danizl Pay
Mugent 5t
Lynn Auck

Return items to Queue

If an Appointment allocated to a user that needs to be removed from the calendar to be
rescheduled it can be returned to it's Queue.

The returning options are to return each Appointment or the entire days’ worth of
Appointments.

Return the day to Queue

Right click on the calendar but not on a particular Appointment
Select Move Day back to Queue
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D x-c
3057 - Flo
Pontoon

Daniel Pay
Mugent 5t
Lynn Auck

D7-1a

9063 - Co
Maintenar
29 WHITE
KELEURN
WELLINGT
ZEALAND

@ Mew Time Entry
Mew Appointment
Go to Today

E‘r"! Copy Day
1%  Goto Date...

T Change View To (=
% Fill Day C
=  Paste From Queue 4

Move Day back to Queue

Remove All Appointments

Return Appointment to Queue

Right click on a particular Appointment
Select Move Item back to Queue
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D 23 -
8057 - Flg
Pontoon

Daniel Pay
Mugent 54
Lynm Au

Open

Reguest Replacement

Wiew Task

©
ED Copy
v
=

Convert to Time Entry

E‘;.! Copy Day
% Fill Day

Move Item back to Queus

TimeTrak Mobile Queues

If Mobile users have queues enabled against their profile in the TimeTrak Admin Console, they
will be able to see these queues but need to enable this against their Mobile profile at a user
level.

When logged into TimeTrak Mobile, users will need to select the Profile option as per below:

Update the Profile

Click on the Profile link below

© These files have been compiled by Exosoft and may not be reproduced without our express permission.



29

= TimeTrak Demo

p Search

=7 Jobs

Calendar

E Reports

[E5) Hazard Register
[ Knowledge Base

il Serviceable Units

D Appointment Map

Logged in as Greg Manning
-n- Profile

E Logout

Users can tick on Queues and then Return to Home Screen if they wish to add Queues to the
View Items list.

This will allow the user to view queues they have enabled against their profile in the order
they are in against their profile.

Additionally, if users would like specific queue information available from the home screen
this is also possible at a user level.

As per above, click on Profile when logged into Mobile.

Under Home Screen Widgets there are three queue options available as per below - select the
required queues and specify where you would like the information positioned on your Mobile
home screen.
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My Jobs: Hidden 0
My Tasks: Hidden 0
Map: Right 0
Check In: Left 0
Queue 1: -n- Hidden 0
Queue 2: -u- Hidden 0
Queue 3: -n- Hidden o 0
User Settings
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Queues from the Home Screen

Once the visibility of the Queue is sorted then a user might see them from the home screen.
Users can Start Travel or Check Into, Add Time and Materials to a queue item from the home
screen, or see the Queue Items details.

There are extra permissions around adding a time entry directly to the queued item, adding
disbursements or seeing the items details.

A Queue can replace Appointments if needed.

Jobs Due Tomorrow
Q
— 10162 - Maintenance Start Travel Check In
a 23 -Daniel Payne
G78 spey street invercargill Time Material Details
— 10126 - Maintenance Bob Small Start Travel Check In
. 58 - Mr Bob Small
56 Dee Street Invercargill Time Material Details
— 27 -General Service Start Travel Check In
O 10 - Nigel Emerson
151 Pilkington Drive Wadestown Wellington Time Material Details
— 2041 - Testing Invoicing Start Travel Check In
s 29-Trent Taloot
BRETT TALBOT 26 ARDMORE ROAD HERNE BAY AUCKLAND e Material Details
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